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(c) This subpart shall be effective 
through December 31, 1997. On January 
1, 1998, Lifeline Connection Assistance 
shall be provided in accordance with 
part 54, subpart E of this chapter. 

[52 FR 17229, May 6, 1987, as amended at 62 
FR 32948, June 17, 1997]

DEFINITIONS

§ 36.711 Lifeline connection assistance. 

(a) For purposes of this subpart, Life-
line Connection Assistance shall de-
scribe the following lifeline telephone 
assistance for eligible residential sub-
scribers as defined in § 36.711 (b) and (c): 

(1) A reduction in the charges for 
commencing telephone service assessed 
for a single telephone line per house-
hold at the principal place of residence; 
and/or 

(2) A deferred schedule for payment 
of the charges assessed for commencing 
service, for which the telephone com-
pany does not charge interest. 

(b) In order to be eligible for assist-
ance when income is verified, a resi-
dential subscriber must: 

(1) Meet the requirements of a state 
established income test; and 

(2) Not be a dependent for federal in-
come tax purposes as defined in 26 
U.S.C. Section 152 (1986) unless the sub-
scriber is more than 60 years of age. 

(c) In order to be eligible for assist-
ance when income is not verified, a res-
idential subscriber must meet the eli-
gibility criteria in § 36.711 (b)(1) and 
(b)(2) and: 

(1) Have lived at an address where 
there has been no telephone service for 
at least three months immediately 
prior to the date that the assistance 
described in § 36.711 (a)(1) and/or (a)(2) is 
requested from the telephone company; 
and 

(2) Not have received assistance pur-
suant to § 36.711 (a)(1) and/or (a)(2) with-
in the last two years, with receipt of 
such assistance to be measured from 
the date of initiation of the telephone 
service for which assistance was pro-
vided. 

(d) Charges assessed for commencing 
service include any state tariffed 
charges levied for connecting a sub-
scriber to the network. These charges 

do not include security deposit require-
ments. 

[52 FR 17229, May 6, 1987, as amended at 54 
FR 16111, Apr. 21, 1989]

TELEPHONE COMPANY ELIGIBILITY

§ 36.721 Telephone company eligibility 
for lifeline connection assistance 
expense allocation. 

(a) In order to be entitled to the addi-
tional interstate expense adjustment 
described in this subpart a telephone 
company: 

(1) Must provide Lifeline Connection 
Assistance as defined in § 36.711 (a)(1) 
and/or (a)(2) to eligible subscribers as 
defined in § 36.711 (b) or (c); 

(2) Shall verify that subscribers meet 
the eligibility criteria set out in 
§ 36.711(b) or (c) provided that: 

(i) Verification of subscriber eligi-
bility by designated State officials 
may be substituted for verification by 
the telephone company; 

(ii) If the eligibility criterion in 
§ 36.711(b)(1) is verified, then the cri-
teria in § 36.711(c) shall not apply; 

(iii) If the eligibility criterion in 
§ 36.711(b)(1) is self-certified, then the 
eligibility criteria in § 36.711(c)(1) and 
(c)(2) shall apply and must be verified; 

(iv) In all cases, the eligibility cri-
terion in § 36.711(b)(2) may be self-cer-
tified. 

(3) Shall file information with the 
Commission Secretary demonstrating 
that it is eligible for the additional 
interstate expense adjustment. 

(4) Shall file information with the 
Commission Secretary demonstrating 
that it is eligible for the additional 
interstate expense adjustment. 

(b) The additional interstate expense 
adjustment shall be effective as soon as 
the Commission certifies that the 
State or local telephone company is el-
igible for the additional interstate ex-
pense adjustment, the local exchange 
company files the data required by 
§ 36.731 with the National Exchange 
Carrier Association, and the relevant 
tariff provisions become effective. 

[52 FR 17229, May 6, 1987, as amended at 54 
FR 16111, Apr. 21, 1989]
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DATA COLLECTION

§ 36.731 Submission of information to 
the National Exchange Carrier As-
sociation. 

(a) In order to allow calculation of 
the lifeline expense adjustment each 
local telephone company wishing to re-
ceive the additional interstate expense 
allocation provided for in this subpart 
shall provide the National Exchange 
Carrier Association established pursu-
ant to Part 69 of the Commission’s 
rules with the information listed below 
for each of its study areas. The infor-
mation for the succeeding calendar 
year is to be filed with the Association 
on June 30th of each year after certifi-
cation of the plan by the Commission 
pursuant to § 36.721(b). The information 
filed on June 30th of each year will be 
used in the jurisidictional allocations 
underlying the cost support data for 
the access tariffs to be filed the fol-
lowing October. 

(1) An estimate of the number of eli-
gible households which will receive the 
lifeline assistance described in 
§ 36.711(a)(1) pursuant to a lifeline as-
sistance program which has received 
Commission certification. 

(2) An estimate of the average dis-
count on service commencement 
charges to be provided to each sub-
scriber, not to exceed 50 percent of the 
charges for commencement of the same 
service applicable to non-lifeline cus-
tomers or $30.00, whichever is less; 

(3) An estimate of the number of eli-
gible subscribers which will receive the 
lifeline assistance described in 
§ 36.711(a)(2). 

(4) An estimate of the average de-
ferred interest cost for each subscriber, 
Provided That: 

(i) The deferred amount on which the 
cost of interest shall be calculated is 
not to exceed $200.00; and 

(ii) Interest shall be applied only to 
amounts actually outstanding, at the 
rate for 10-year Treasury Bills on Janu-
ary 1 of each year, with the interest 
rate adjusted only with each filing. 

(b) In the event that this additional 
interstate expense allocation is to be in 
effect for a given study area for less 
than a full calendar year, the carrier is 
to submit the information described in 
§ 36.731(a) (1) through (4) adjusted to re-

flect the number of subscribers and the 
relevant costs for the portion of the 
year during which this expense adjust-
ment will be in effect as part of its 
§ 36.721(a)(4) submission to the Commis-
sion. These data shall be filed with 
NECA at the same time they are filed 
with the Commission.

CALCULATION OF LIFELINE CONNECTION 
ASSISTANCE EXPENSE ADJUSTMENT

§ 36.741 Expense adjustment. 

(a) The additional interstate expense 
allocation shall be calculated by add-
ing the following: 

(1) The number of households pro-
vided pursuant to § 36.731(a)(1) times 
the dollar amount provided pursuant to 
§ 36.731(a)(2); and 

(2) The number of households pro-
vided pursuant to § 36.731(a)(3) times 
the dollar amount provided pursuant to 
§ 36.731(a)(4). 

(b) The expense adjustment cal-
culated pursuant to § 36.741(a) shall be 
adjusted each year to reflect the actual 
number of lifeline recipients and the 
actual dollar amount of the benefits 
provided to them in the previous year. 
If the actual benefits provided in a 
given calendar year exceed the esti-
mated benefits for that year calculated 
pursuant to § 36.741(a), this difference 
shall be added to the amount cal-
culated pursuant to § 36.741(a) for the 
following year. If the actual benefits 
provided in a given year are less than 
the estimated amount for that year 
calculated pursuant to § 36.741(a), this 
difference shall be subtracted from the 
amount calculated pursuant to 
§ 36.741(a) for the following year. 

(c) The expense adjustment cal-
culated pursuant to § 36.741 (a) and (b) 
shall be subtracted from total intra-
state expenses and added to total inter-
state expenses. 

[52 FR 17229, May 6, 1987, as amended at 53 
FR 33012, Aug. 29, 1988]

APPENDIX TO PART 36—GLOSSARY 

The descriptions of terms in this glossary 
are broad and have been prepared to assist in 
understanding the use of such terms in the 
separation procedures. Terms which are de-
fined in the text of this part are not included 
in this glossary. 
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